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In a short paragraph, please summarize all substantive changes that are being proposed in this
regulatory action.

Chapter 792 of the Acts of the General Assembly (2005) amended Article 3 to Chapter 11 of
Title 54.1 of the Code of Virginia. This amendment to the statutes introduces “ Certified Water
WEell Systems Providers’ to the regulatory authority of the Board for Contractors (The Board).
In order to facilitate thisintroduction, the current regulations must be amended to define entry
requirements, list fees and set certificate maintenance procedures for this new program. In many
instances, specifically those sections that provide general information about all programs
incorporated into these regulations, the amendment only adds water well systems providersas a
Board regulatory program. In other areas, however, new ground was devel oped to facilitate the
requirements, unigue to this program, that were set in the statutes, including the establishment of
three levels of certification.

Legal basis

Please identify the state and/or federal legal authority to promulgate this proposed regulation, including:
(1) the most relevant law and/or regulation, including Code of Virginia citation and General Assembly
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chapter number(s), if applicable, and (2) promulgating entity, i.e., the agency, board, or person. Describe
the legal authority and the extent to which the authority is mandatory or discretionary.

As provided in Chapter 792 of the Acts of the General Assembly, Section 54.1-1130.B of the
Code of Virginia provides the authority for the Board to issue certificates to practice as a water
well systems provider in the Commonwealth.

As provided in Chapter 792 of the Acts of the General Assembly, Section 54.1-1129.1(A) of the
Code of Virginia provides the authority for the Board to establish three levels of certification to
practice as awater well systems provider: (i) traineg; (ii) journeyman; and (iii) master.

As provided in Chapter 792 of the Acts of the General Assembly, Section 54.1-1130.B of the
Code of Virginia provides the authority for the Board to require applicants to take an
examination to determine the applicant’s general knowledge of water well systems.

As provided in Chapter 792 of the Acts of the General Assembly, Section 54.1-1130.B of the
Code of Virginia provides the authority for the Board to certify without examination applicants
who provide proof of being actively and continuously engaged in water well construction
activitiesimmediately prior to July 1, 2007, asfollows: 1) at |east one year for trainee
certification; 2) at least three years for journeyman certification; and, 3) at least six years for
master certification.

As provided in Chapter 792 of the Acts of the General Assembly, Section 54.1-1129.1(B) of the
Code of Virginia provides the authority for the Board to require the completion of continuing
education as a prerequisite to renewal or reinstatement as a certified water well systems provider.

The content of the regulationsis up to the discretion of the Board, but shall not be in conflict
with the purposes of the statutory authority.

Please explain the need for the new or amended regulation by (1) detailing the specific reasons why
this regulatory action is essential to protect the health, safety, or welfare of citizens, and (2) discussing
the goals of the proposal and the problems the proposal is intended to solve.

The Board seeks to amend its current Tradesman Regulations to add Certified Water Well
Systems Providers as required by Chapter 792 of the Acts of the General Assembly approved
March 26, 2005.

Please briefly identify and explain the new substantive provisions, the substantive changes to existing
sections, or both where appropriate. (More detail about these changes is requested in the “Detail of
changes” section.)
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Chapter 792 of the Acts of the General Assembly added Article 3 to Chapter 11 of Title 54.1 of
the Code of Virginia. Thisamendment to the statutes introduces “ Certified Water Well Systems
Providers’ to the regulatory authority of the Board. These regulations will define entry
requirements, list fees, set certificate maintenance procedures and establish three levels of
certification for this new program. Since thisisanew program all changes made to the existing
regulations are substantive.

Many of these changes are “administrative” in nature and merely add the term “water well
systems provider” to existing language that includes al of the individual regulatory programs
referenced in these regulations. Thiswould include definitions and references to administrative
actions such as renewal and reinstatement that are common to the other programs.

Other changes outline entry, examination, and continuing education requirements for those
individuals applying for certification, renewal and reinstatement as water well systems providers,
including formal vocational training hours, acceptable levels of practical experience and
continuing education hours. Fees applicable for this new certification program are incorporated
into the sections that contain fees for all other programs within these regulations.

This Board program will establish three levels of individual certification as awater well systems
provider: (i) trainee; (ii) journeyman; and (iii) master.

Issues

Please identify the issues associated with the proposed regulatory action, including:

1) the primary advantages and disadvantages to the public, such as individual private citizens or
businesses, of implementing the new or amended provisions;

2) the primary advantages and disadvantages to the agency or the Commonwealth; and

3) other pertinent matters of interest to the regulated community, government officials, and the public.

If the regulatory action poses no disadvantages to the public or the Commonwealth, please so indicate.

1) In amending these regulations the Board is complying with the 2005 law establishing a
program to certify water well systems providers. After studying datarelative to inspection
reports and the certification/education requirements in other states, the General Assembly
determined a need for this level of regulation to protect the public. The primary advantage of the
program is to ensure that the installation and repair of water wells and water well systemsin
Virginiaare performed by individuals who have received sufficient training and demonstrated
enough experience to be competent. This legislation also requires continuing education to
apprise certified individuals of safety issues associated with advances and changes in water well
systems work.

The only possible disadvantage to the program will involve the availability of formal vocational
training and continuing education classes for applicants and regulants in areas geographically
remote to population centers. Such difficulties may occur during the first renewal cycle, but
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should become less problematic as more training programs are approved by the Board, and the
physical location of the regulant population isidentified. Furthermore, the Board approved its
first internet-based formal vocational training program for the electrical trade in 2005, thereby
establishing a precedent to accept internet-based educational programs for other regul atory
programs, such as water well systems providers.

2) This program is predicted to have a moderate impact on the Board and its licensing staff.
Water Well Systems Providers will be the Board’ s third individual certification program, so the
initial licensing of approximately 2500 water well systems providersin July 2007 should not
require significant staff training staff or modifications to existing software. However,
monitoring compliance with the biennial continuing education requirement for water well
systems providers will require fairly significant staff training and time.

3) The development of this program, through the legislative process, was supported by
many within the water well industry, local and state government officials and the public.
Testimony provided at |egidlative committee meetings indicated that the majority of those
individuals currently employed in the water well systems provider field already belong to
organizations that have substantive training and continuing education programs in place and
would welcome arequirement that ALL individuals performing this type of work meet those
same standards of training and continuing education. All of Virginia's border states already
license or certify individuals who perform this type of work.

Requirements more restrictive than federal

Please identify and describe any requirement of the proposal which is more restrictive than applicable
federal requirements. Include a rationale for the need for more restrictive requirements. If there are no
applicable federal requirements or no requirements that exceed applicable federal requirements, include
a statement to that effect.

It does not appear that there are any federal requirements concerning the certification or licensure
of water well systems providers at the local or state levels.

Localities particularly affected

Please identify any locality particularly affected by the proposed regulation. Locality particularly affected
means any locality which bears any identified disproportionate material impact that would not be
experienced by other localities.

No localitieswill be particularly affected by these proposed regulations.

Public participation

Please include a statement that in addition to any other comments on the proposal, the agency is seeking
comments on the costs and benefits of the proposal and the impacts on the regulated community.
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In addition to any other comments, the board/agency is seeking comments on the costs and
benefits of the proposal and the potential impacts of this regulatory proposal. Also, the
board/agency is seeking information on impacts on small businesses as defined in § 2.2-4007.1
of the Code of Virginia. Information may include: 1) projected reporting, recordkeeping and
other administrative costs; 2) probable effect of the regulation on affected small businesses; and,
3) description of lessintrusive or costly alternative methods of achieving the purpose of the
regulation.

Anyone wishing to submit written comments may do so by mail, e-mail or fax to Kevin Hoeft,
Regulatory Boards Administrator, Board for Contractors, 3600 West Broad Street, Richmond,
Virginia, 23230; (804) 367-6166 (Phone); (804) 367-0674 (Fax);
contractor@dpor.virginia.gov. (E-mail). Written comments must include the name and
address of the commenter. Comments must be received by the last date of the public comment
period to be considered.

A public hearing will be held. When scheduled, notice of the public hearing may appear on the
Virginia Regulatory Town Hall website (www.townhall.virginia.gov) and can be found in the
Calendar of Events section of the Virginia Register of Regulations. Both oral and written
comments may be submitted at that time.

Economic impact

Please identify the anticipated economic impact of the proposed regulation.

Contractors - Water Well Workers
Fiscal | mpact of Proposed Requlation

Summary:

This proposed regulatory change will include Certified Water Well Systems Providers as a new
regulatory program within the Board for Contractors.

All costsincurred in support of board activities and regulatory operations are paid by the
department and funded through fees paid by applicants and licensees. All boards within the
Department of Professional and Occupational Regulation must operate within the Code
provisions of the Callahan Act (54.1-113), and the general provisions of 54.1-201. Each
regulatory program'’s revenues must be adequate to support both its direct costs and a
proportional share of agency operating costs. The department allocates costs to its regulatory
programs based on consistent, equitable, and cost-effective methodologies. The board has no
other source of income.

Fiscal Impact:
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FY 2006 FY 2007 FY 2008 FY 2009

Fund NGF (0900) NGF (0900) NGF (0900) NGF (0900)
Program/Subprogram 560 44 560 44 560 44 560 44
Impact of Regulatory Changes:

One-Time Costs 0 4,100 0 0

Ongoing Costs 0 500 500 500

Total Fisca Impact 0 4,600 500 500

FTE 0.00 0.00 0.00 0.00

Description of Costs:

One-Time:

applications and forms.

Ongoing:

Cost to L ocalities;

Description of Individuals, Businesses, or Other Entities Impacted:
workers and contractor businesses that provide water well systems.

No change anticipated.

Ongoing costs include postage for mailing renewal notices.

One-time costs include postage costs and initial printing of amended regulations,

Individual water well

Estimated Number of Regulants. Approximately 2,500 individuals and 300 businesses.

Projected Cost to Regulants: No change in licensing fees is anticipated as aresult of these
regulatory changes. Based on current fees, it will cost the regulant $90 to become licensed, and

$20 annually to remain licensed.

Contractors - Water Well Workers

Financial Status and Projections
Current Regulations

Beginning Cash

Biennium Balance
2000-02 1,096,719
2002-04 -930,483

Ending Number
Cash Callahan of
Revenues Expenditures Balance Act % Regulants
5,557,370 7,584,572 -930,483 -12.3% 81,262
9,563,649 8,496,360 136,806 1.6% 91,274
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136,806 12,480,356 11,235,694 1,381,468 12.3% 95,756
1,381,468 14,661,402 14,051,726 1,991,144 14.2%
1,991,144 15,394,475 15,770,003 1,615,616 10.2%
Fee History
Major Fee Type 1995 1998 1999 2003 Current
Tradesman Application
Fee 65 45 40 75 90
Tradesman Renewal
Fee 50 25 25 35 40
Contractors - Water Well Workers
Financial Status and Projections
Proposed Regulations
Ending
Beginning Cash Cash Callahan Number of
Balance Revenues Expenditures Balance Act % Regulants
1,096,719 5,557,370 7,584,572 -930,483 -12.3% 81,262
-930,483 9,563,649 8,496,360 136,806 1.6% 91,274
136,806 12,480,356 11,235,694 1,381,468 12.3% 95,756
1,381,468 14,886,402 14,056,826 2,211,044 15.7%
2,211,044 15,494,475 15,771,003 1,934,516 12.3%
Fee History
Major Fee Type 1995 1998 1999 2003 Current
Tradesman Application
Fee 65 45 40 75 90
Tradesman Renewal Fee 50 25 25 35 40
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Alternatives

Please describe any viable alternatives to the proposal considered and the rationale used by the agency
to select the least burdensome or intrusive alternative that meets the essential purpose of the action. Also
include discussion of less intrusive or less costly alternatives for small businesses, as defined in §2.2-
4007.1 of the Code of Virginia, of achieving the purpose of the regulation.

Since thisis anew program, mandated by law, no other aternatives exist for amending the
regulations in order to bring them into compliance with the Code of Virginia.

Regulatory flexibility analysis

Please describe the agency’s analysis of alternative regulatory methods, consistent with health, safety,
environmental, and economic welfare, that will accomplish the objectives of applicable law while
minimizing the adverse impact on small business. Alternative regulatory methods include, at a minimum:
1) the establishment of less stringent compliance or reporting requirements; 2) the establishment of less
stringent schedules or deadlines for compliance or reporting requirements; 3) the consolidation or
simplification of compliance or reporting requirements; 4) the establishment of performance standards for
small businesses to replace design or operational standards required in the proposed regulation; and, 5)
the exemption of small businesses from all or any part of the requirements contained in the proposed
regulation.

Since thisis anew program, mandated by law, no other aternatives exist for amending the
regulations in order to bring them into compliance with the Code of Virginia. In addition, since
the regulation of water well systems providers will be the third individual certification program
administered by the Board, established compliance and reporting requirements for these types of
programs are already in place which should minimize any adverse impact on affected small
businesses.

Public comment

Please summarize all comments received during public comment period following the publication of the
NOIRA, and provide the agency response.

No comment was received during the public comment period following the publication of the
NOIRA.

Family impact

Please assess the impact of the proposed regulatory action on the institution of the family and family
stability.
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These amendments will have no impact on the institution of the family or family stability.

Detail of changes

Please detail all changes that are being proposed and the consequences of the proposed changes.
Detail all new provisions and/or all changes to existing sections.

If the proposed regulation is intended to replace an emergency regulation, please list separately (1) all
changes between the pre-emergency regulation and the proposed regulation, and (2) only changes made
since the publication of the emergency regulation.

For changes to existing regulations, use this chart:

Creates Paragraph E

Current Proposed Current requirement Proposed change and rationale
section new
number section
number, if
applicable
18 VAC 50- Definitions
30-10
Definition of “Regulant” | Adds “water well systems provider” to definition.
amended Brings language into compliance by deleting “a
tradesman license or backflow prevention device
certification card holder,” and by adding “an
individual licensed as a tradesman, liquefied
petroleum gas fitter, natural gas fitter provider or
certified as a backflow prevention device worker,
or water well systems provider.”
Definition of Brings language into compliance by deleting
“Reinstatement” “tradesman” and “backflow prevention device
amended worker.”
Definition of “Renewal” | Brings language into compliance by deleting
amended “tradesman” and “backflow prevention device
worker.”
18 VAC 50- Evidence of Ability and
30-40 Proficiency

Paragraph E outlines the requirements for
examination for certification as a water well
systems provider: “1) one year of full-time
practical experience in the drilling, installation,
maintenance, or repair of water wells or water
well systems under the supervision of a certified
master water well systems provider to qualify for
examination as a trainee water well systems
provider; or, 2) three years of practical experience
in the drilling, installation, maintenance, or repair
of water wells or water well systems under the
supervision of a certified master water well
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systems provider and 24 hours of formal
vocational training in the trade to qualify for
examination as a journeyman water well systems
provider; or, 3) six years of practical experience in
the drilling, installation, maintenance, or repair of
water wells or water well systems under the
supervision of a certified master water well
systems provider and 48 hours of formal
vocational training to qualify for examination as a
master water well systems provider.”

These practical experience, formal vocational
training, and examination requirements are similar
to the requirements for other licenses and
certifications within the Board for Contractors
Tradesman Regulations. These requirements are
also similar to the licensure or certification
requirements of Virginia border states that
regulate water well systems providers.

The law as enacted requires a minimum of one
year of full-time practical experience in the drilling,
installation, maintenance, or repair of water wells
or water well systems and successful completion
of an examination to be certified as a trainee.
The proposed regulations require one year of full-
time practical experience in the drilling,
installation, maintenance, or repair of water wells
or water well systems and successful completion
of an examination to be certified as a trainee
water well systems provider

The law as enacted requires a minimum of three
years of practical experience in the drilling,
installation, maintenance, or repair of water wells
or water well systems and successful completion
of an examination to be certified as a journeyman.
The proposed regulations require three years of
practical experience in the drilling, installation,
maintenance, or repair of water wells or water
well systems, 24 hours of formal vocational
training in water well systems, and successful
completion of an examination to be certified as a
journeyman water well systems provider.

The law as enacted requires a minimum of six
years of practical experience in the drilling,
installation, maintenance, or repair of water wells
or water well systems and successful completion
of an examination to be certified as a master.
The proposed regulations require six years of
practical experience in the drilling, installation,
maintenance, or repair of water wells or water
well systems, 48 hours of formal vocational
training in water well systems, and successful
completion of an examination to be certified as a

10
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master water well systems provider.

Of the states that border Virginia, Maryland’s
water well driller license requirements are closest
to Virginia's proposed certification requirements.
Maryland also has three levels of water well driller
licensure - master, journeyman, and apprentice
with similar practical experience requirements (7
years, 5 years, and one year respectively), and
successful exam completion. Other border states
surveyed, such as North Carolina, Tennessee,
Kentucky and West Virginia, have one level of
licensure, but each state, excluding West Virginia
which issues only one license, issues two
different licenses, such as the Water Well Driller,
Water Well Monitor, or Water Well Pump Installer
licenses. Each of these licenses requires at least
two years of practical experience in water well
drilling/pump work and successful exam
completion. Virginia's Water Well Systems
Provider Certificate will authorize the holder to
perform both water well drilling and water well
pump work. Virginia's proposed practical
experience entry requirements are reasonable
personal qualifications for the risks associated
with this type of work which must ensure public
health, safety and protection by providing safe
potable water. The Board, industry experts,
government officials, and the general public
agreed that the public’s health, safety and welfare
are best protected through a certification program
that includes these practical experience
requirements.

In addition to the practical experience
requirement, the Board has proposed that
journeyman and master certification applicants
complete 24 and 48 hours, respectively, of formal
vocational training. Although it appears that no
other state have a specific precertification
education requirement, the Board affirmed that
the nature of water well systems work requires
that practitioners have extensive and current
knowledge concerning their vocation. The Board
has historically required formal vocational training
for all individual licensing and certification
programs to ensure that those individuals who
chose not to enter a profession through an
approved apprenticeship program are provided
equivalent training to those who do. The Board
determined, however, that water well systems
providers should not be burdened with the same
educational requirements of tradesman, such as
plumbers and electricians, since the scope of their
practice is much smaller and the availability of
courses related to the subject matter is more

11
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restricted. Discussions with industry
representatives, association representatives, and
education providers indicate that the 24 and 48
hour requirements provide a reasonable amount
of formal vocational training that will ensure
adequate exposure to information to safely
perform the job while not being an unnecessary
burden to the regulants.

18 VAC 50-
30-90

Fees for licensure,
certification and
examination amended

“examination”

Paragraph B deleted

Paragraphs C through
H revised into New
Paragraph B

Title changed to delete

Paragraph A amended

The title of this section is amended to delete the
word “examination,” since examination
requirements are expressed in 18 VAC 50-30-
100.

Paragraph A of this section is amended to include
“shall not be prorated” concerning fees required
by the board. The board receives a number of
telephone calls from licensees and potential
licensees requesting clarification of the policy that
fees not be prorated.

This concerns a check or money draft for a fee
that is not honored by a bank requires a $25
processing charge. These charges are
administrative fees charged by the agency, not
fees that can be set by the Board.

The proposed regulations take paragraphs C
through H and combine them into single
paragraph B, which lists fees in a chart format,
which is much less confusing and easier to read
than the narrative format used in the current
regulations.

Establishes fees for the certification of Water Well
Systems Providers in New Paragraph B. These
fees are consistent with the fees of the other
individual license and certification programs
incorporated under these regulations.

It is anticipated that approximately 2500
individuals will apply for the water well systems
provider certification. This will have a moderate
effect on the Board’s revenue. The Callahan Act
requires that DPOR review each board’s
expenditures at the close every biennium and to
adjust fees if necessary.

18 VAC 50-
30-100

Fees for Examinations

This section is amended to include "water well
systems providers” as an examination category to
meet the statutory requirement.

12
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18 VAC 50-
30-120

Renewal

Paragraph A amended

Creates New
Paragraph B

Current Paragraph B is
reorganized into New
Paragraphs C through
G

“Tradesman” and “backflow prevention device
worker” are deleted to make the paragraph
generic. All licenses and certificates issued by
the Board expire two years from the last day of
the month in which they were issued. Eliminating
the specific language allows for future additions to
licensure and certification without the need to
amend the regulations.

New Paragraph B is specific to water well
systems providers. This was necessary to add the
provision of continuing education for renewal as
required by the initiating legislation.

“Eight hours of continuing education in the
specialty of technical aspects of water well
construction, applicable statutory and regulatory
provisions, and business practices related to
water well construction from a provider approved
by the board” is required every two years to
renew water well systems provider certification in
accordance with § 54.1-1129.B of the Code of
Virginia.

This continuing education requirement is
consistent with the range of continuing education
requirements for licensed or certified water well
drillers/pump installers in states that border
Virginia. For example, West Virginia has no
continuing education requirement, while Maryland
requires 20 hours of continuing education every
two years.

New Paragraph C changes the renewal fee
information from a narrative to a chart format.
This paragraph also adds the renewal fee for
“water well systems providers,” as $40, which is
equivalent to the renewal fee for all other
programs incorporated into these regulations.
Virginia’s proposed water well systems provider
renewal fee of $40 every two years is significantly
lower that the renewal fees for Maryland, North
Carolina, Tennessee and Kentucky. West
Virginia does not have a certification renewal fee.
It is anticipated that approximately 2500
individuals will apply for the water well systems
provider certification. This will have a moderate
effect on the Board’s revenue. The Callahan Act
requires that DPOR review each board’s
expenditures at the close every biennium and to
adjust fees if necessary.

New Paragraphs D through G take the provisions
of the original Paragraph B and separate them
into individual paragraphs. This clarifies

13
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the format and makes the provisions
easier to read and cite in correspondence
and documentation.

18 VAC 50- Reinstatement
30-130
Paragraph A amended | “Tradesman” and “backflow prevention device
worker” are deleted to make the paragraph
generic. All licenses and certificates issued by
the board require reinstatement if not renewed
within 30 days of the expiration date. Eliminating
the specific language allows for future additions to
licensure and certification without the need to
amend the regulations.
Paragraph B (Part 1) is | New Paragraph B changes reinstatement fees
amended from a narrative to a chart format.
“Water well systems provider certification” is
added as a reinstatement category. The
reinstatement fee for water well systems
providers is equivalent to the reinstatement fee for
all other programs incorporated into these
regulations.
Paragraph B (Part 2) is | These changes reorganize the individual
reorganized into provisions of current Paragraph B and separate
Paragraphs C through | them into their own individual paragraphs. This
F clarifies the format and makes the provisions
easier to read and cite in correspondence and
documentation.
Paragraph E Adds, “liquefied petroleum gas fitters,” “natural
amendments gas fitter providers,” and “water well systems
providers” as reinstatement categories.
“Tradesman” and “backflow prevention device
worker” removed to make the paragraph generic.
Paragraph F Adds, “liquefied petroleum gas fitter,” “natural gas
amendments fitter provider,” and “water well systems provider”
as subject to prosecution for unlicensed activity.
Paragraph C
reorganized into
Paragraphs G and H
Paragraph G “Tradesman” and “backflow prevention device
amendments worker” removed in order to make the paragraph
more generic.
18 VAC 50- Prohibited Acts
30-190

Paragraph 2 amended

Paragraph 3 amended

“Tradesman” and “backflow prevention device
worker” removed to make the paragraph generic.

Adds, “water well systems provider” as required to
report to the board the suspension or revocation

14
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Paragraph 4 amended

Paragraph 5 amended

Paragraph 6 amended

Paragraph 7 amended

Paragraph 13
amended

Paragraphs 14 and 15
amended

Creates Paragraph 16

of a certification card.

Adds, “liquefied petroleum gas fitter,” “natural gas
fitter provider,” and “water well systems provider”
as subject to gross negligence.

Amends “trade or” to “tradesman” and “work” to
“worker.”

Adds, “liquefied petroleum gas fitter,” “natural gas
fitter provider,” and “water well systems provider”
as subject to misconduct.

Amends “trade or” to “tradesman” and “work” to
“worker.”

Adds, “liquefied petroleum gas fitter,” “natural gas
fitter provider,” and “water well systems provider”
as subject to misconduct.

Amends “the trade” to “a tradesman” and “work”
to “worker.”

Adds, “liquefied petroleum gas fitters,” “natural
gas fitter providers,” and “water well systems
providers” as subject to abandonment and
retention or misapplication of funds.

Adds “water well systems provider” as subject to
disciplinary action.

The word “and” is deleted after Paragraph and 14
and the word “and” is inserted after Paragraph 15.

Prohibited Act 16 adds as a cause for disciplinary
action the “Failure to obtain any document
required by the Virginia Department of Health for
the drilling, installation, maintenance, repair,
construction or removal of water wells, water well
systems, water well pumps, or other water well
equipment.” This prohibited act will ensure that
certified water well systems providers adhere to
relevant Department of Health statutes and
regulations implemented to protect the public from
contaminated water.

18 VAC 50-
30-200

Professional Education

Creates Paragraph C

“Water well systems provider formal vocational
training courses must be completed through
schools or programs approved by the board.”

18 VAC 50-
30-210

Continuing Education
Providers

The intent of the board is to approve both
continuing education providers (schools,
organizations, etc.) and continuing education
courses. This section of the regulations pertains
to the procedures that must be followed by
continuing education providers in order to be
approved by the board.

15
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The Board for Contractors, having no desire to
“reinvent the wheel,” used applicable procedures
and language from the already established
continuing education program in place with the
Real Estate Board making changes, where
required, to fit the continuing education program
designed for individual license and certification
card holders.

Paragraph A lists the information that must be
provided as part of the application from a provider
that is seeking approval by the board.

Paragraph B sets the requirement that providers
must be approved by the board prior to offering
courses for credit and that correspondence and
distance learning courses must include
appropriate testing procedures.

Paragraph C requires that all providers must
maintain a record for each student, lists
information that must be included in that record,
authorizes board representatives to inspect the
records, and requires that records be retained for
five years.

18 VAC 50-
30-220

Continuing Education
Courses

This section establishes the procedures for
approval of continuing education courses offered
by approved providers. The board will approve
continuing education courses separately from its
approval of continuing education course providers
to ensure that those courses approved for
continuing education credit

Paragraph A defines acceptable subject matter
for water well systems providers continuing
education approved courses as “cover[ing] the
specialty of technical aspects of water well
construction, applicable statutory and regulatory
provisions, and business practices related to
water well construction.”

Paragraph B lists the application requirements for
course approval.

Paragraph C provides that courses may be
approved retroactively. However, credit will not
be given until the course is approved by the
board. This provision is in place in the event that
an approved provider presents a course with the
intent to have it approved at a later date. Thisis a
common occurrence in other licensing programs
that require CEU'’s, especially at trade
conferences, licensing seminars, etc.

16
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18 VAC 50-
30-230

Reporting of Course
Completion

This section requires that approved continuing
education providers must electronically report
continuing education course completion data to
the board within seven days of the completion of
each course. It is imperative that course
completion information be applied to regulants’
records immediately and in a format that can be
easily integrated into the board’s current licensing
system.

18 VAC 50-
30-240

Posting Continuing

Education Provider and

Course Certificates of
Approval

This section requires that approved continuing
education providers must have copies of their
provider and course approval documentation
available at all course locations.

18 VAC 50-
30-250

Reporting of Changes

This section requires that approved continuing
education providers must notify the board of
changes in their application information within 30
days and changes in course schedules within 10
days. Itis important for prospective students and
for the board’s records that changes in this type of
information be reported immediately to the board.

18 VAC 50-
30-260

Withdrawal of Approval

This section authorizes the board to withdraw
approval of any continuing education provider for
the following reasons: 1) continuing education
courses no longer meet the standards established
by the board; 2) fraudulent or deceptive
advertisement by the continuing education
provider or its agent; or 3) continuing education
provider submits false information to the board. It
is important for the board to withdraw its approval
from education providers that fail to continue to
meet the standards established by the board.
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